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Capabilities

1. Does your service provide GPS tracking for in-transit 

 specimens? 

a.  How can *Your Company* view GPS location 
  of specimens in real time?
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b. Can *Your Company* search for the location 
 of specific specimens?
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2. Does your service have a routing software that estimates 

 ETA of delivery? 
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a. How can *Your Company* view 
 the ETA (e.g., via dashboard)?
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3. Can your system do a completeness check whether a 

 courier has taken all the packing lists?

For example, if one site has multiple packing lists, the 

courier would scan each packing list barcode (on tote bag) 

and match it with the packing list IDs to confirm every 

packing list has been picked up

b. Is it possible to automatically send notification to 
receiving labs in case an ETA is not met?

Yes, 

• On demand jobs in route 
• Prescheduled jobs / Customization

Yes, 
• Predetermined packages versus added packages
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4. Can your system provide specific pick-up and drop-off 

 instructions based on location for your couriers? 

 E.g. bin number, security code needed

5.  What are your options to provide temperature monitoring 

 during transit?

Fridge/Freezer Thermometer
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6. What level of tracking for chain of custody 

(including audit logs) can you provide while specimens are in 

transit (between clinic and lab)?

7. What level of tracking for chain of custody 

(including audit logs) can you provide while specimens are in 

transit (within one building – e.g., from the OR to the lab)?
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 8. Can your system do a completeness check at drop-off to 

 ensure the courier has dropped off all expected specimens?
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 9. What proof of delivery can your system provide?
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Communication

13. What are your options to establish communication 

 between the courier, the sending clinic, and the receiving lab?

• Chat Management

• Mobiletek App

• Email

• Phone 
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Last-Mile Resources

Google Rating

235+ 5-Star Review

Meet The Passionate Team 
Behind Your Deliveries

Awards & Recognitions

Cutting-Edge Technology

Same-Day Delivery 
Logistics & Warehousinghttps://www.rdsdelivery.com/rds-same-day-delivery-logistics-and-warehousing/

https://www.rdsdelivery.com/wp-content/uploads/2024/01/Awards-Recognitions_.pdf

https://www.rdsdelivery.com/wp-content/uploads/2024/01/Behind-The-Scenes.pdf

https://www.rdsdelivery.com/wp-content/uploads/2022/12/Cutting-Edge-Technology..pdf



Contact Information

Google Rating

235+ 5-Star Review

Larry Zogby, CEO 

larry@rdsdelivery.com

(917) 418-7105

Justin Moshensky, Business Development

justin@rdsdelivery.com

212.260.5800 Ext. 220 

Hosaam Al-Sawah , CFO

hosaam@rdsdelivery.com

212.260.5800 Ext. 204

David Zogby, COO

david@rdsdelivery.com

212.260.5800 Ext. 220 
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