
Easy Steps for RDS Online Ordering 
At RDS Same Day Delivery, we are thoroughly committed to providing 
you with the very best customer service and delivery experience 
possible. One way to achieve that is by placing your orders through 
our online portal. This system is fast, easy, convenient and secure. It 
provides you with more timely, efficient delivery service—which is 
our ultimate goal.

The Benefits of  
Online Ordering
There are many great customer benefits a sociated 

with placing your delivery order online. For one, it 

o�ers a load of great features—right at your fingertips

Online ordering allows you to:
• Point click and ship
• Track packages in real-time
• Easily repeat orders & view last fi e orders
• Get quick quote pricing
• Add multiple users and maintain admin control
• Customize your billing
• Personalize your address books
• Add email or text notific tions
• Reporting
• … And more!

More benefits of online ordering:
• Reduced risk of lost emails & orders
• Immediate order confirm tions
• Greater accuracy
• More detailed information on deliveries
• Better client control of orders

Our online portal allows us to streamline the ordering 

process so you will receive the very best customer 

experience possible.

GET STARTED
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More Good News 
We will continue to honor email and phone orders that come across 
our desk, but we highly recommend utilizing our online ordering the 
next time you require a delivery. And because the process is so easy, 
we know you’re going to love it! 

Step-by-Step Instructions on
How To Place An Order Online
• Open an RDS account here.
• Enter portal
• Click on New Order in the top menu bar
• Enter personalized delivery information in

form
• Submit order

OPEN ACCOUNT

LEARN MORE

It’s as simple as that!
Once your detailed information is entered and your  

request is processed, you will receive a personalized 

confirm tion message of your order. Plus, you can rest 

easy knowing that your personalized service will still  

remain exactly that—personal. 

You can sign up for an RDS account and learn more 

about online ordering on our website.

Thank you so much for your attention to this more 

efficient method of delivery ordering. We are 100 

percent certain that making this change will provide 

you with an even smoother customer service 

experience.

http://rdsdelivery.com
https://www.rdsdelivery.com/my-rds-account/open-an-account/
https://www.rdsdelivery.com/my-rds-account/
https://www.rdsdelivery.com/my-rds-account/
https://www.rdsdelivery.com/my-rds-account/
https://www.tristatemessengerservice.com/ClientPortal
https://www.tristatemessengerservice.com/ClientPortal
https://www.tristatemessengerservice.com/ClientPortal

